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Efficient bookkeeping is the backbone of a successful small business. Keeping accurate financial records 

not only ensures compliance with tax laws but also helps business owners manage cash flow, track 

expenses, and plan for growth. Fortunately, with advancements in technology, bookkeeping has become 

easier and more accessible. In 2024, a wide array of bookkeeping tools are available to help small 

businesses manage their finances efficiently, automate repetitive tasks, and streamline processes. 

In this blog post, we’ll review the top bookkeeping tools for small businesses in 2024, focusing on their 

features, benefits, and how they can help you save time and money. 

1. QuickBooks Online 

QuickBooks Online continues to be a leading bookkeeping tool for small businesses in 2024. Known for 

its user-friendly interface and comprehensive features, it’s a great solution for businesses of all sizes, 

from freelancers to medium-sized companies. 



Key Features: 

• Cloud-based access: Access your financial data anytime, anywhere, on any device. 

• Expense tracking: Automatically track and categorise expenses, and sync with your bank 

accounts. 

• Invoicing and payments: Create and send customised invoices, and receive payments directly 

through the platform. 

• Tax calculations: Automatically calculate VAT and other taxes, ensuring compliance with HMRC. 

• Financial reports: Generate detailed financial reports, including profit and loss statements, 

balance sheets, and cash flow reports. 

Benefits: 

• Ease of use: QuickBooks Online is designed for users without a financial background, making it 

accessible to small business owners. 

• Scalability: It offers various pricing tiers and features, allowing businesses to scale their use as 

they grow. 

• Integration: It integrates with a wide range of apps, including PayPal, Shopify, and Stripe, 

simplifying e-commerce bookkeeping. 

2. Xero 

Xero is another powerful bookkeeping tool that offers cloud-based functionality, designed with small 

businesses in mind. Xero’s emphasis on user experience and its wide range of integrations make it a top 

choice for small businesses in 2024. 

Key Features: 

• Multi-currency support: Ideal for businesses with international transactions, Xero automatically 

converts and records foreign currencies. 

• Real-time bank feeds: Connect your bank accounts and credit cards to Xero, allowing real-time 

transaction syncing. 

• Inventory management: Track inventory and monitor stock levels, making it a great tool for 

product-based businesses. 

• Invoice customisation: Create professional, customised invoices and send them directly to 

clients. 

• Payroll integration: Manage payroll seamlessly with Xero’s built-in payroll feature, ensuring 

compliance with tax and legal regulations. 



Benefits: 

• Customisability: Xero is highly customisable, allowing users to tailor the software to their 

specific needs. 

• Real-time data: With real-time data updates, business owners can make informed decisions 

faster. 

• Strong app ecosystem: Xero integrates with over 800 third-party apps, including CRM systems, 

inventory tools, and payment gateways. 

3. FreshBooks 

FreshBooks is a favourite among freelancers, self-employed individuals, and small business owners who 

prioritise simplicity and efficiency. It’s known for its excellent invoicing capabilities and intuitive design. 

Key Features: 

• Time tracking: Track billable hours directly in FreshBooks, making it ideal for service-based 

businesses and freelancers. 

• Expense categorisation: Automatically categorise expenses, helping you stay on top of your 

financial records. 

• Mobile app: Manage your finances on the go with FreshBooks’ mobile app for Android and iOS. 

• Invoicing automation: Automatically generate and send recurring invoices, and track when 

clients have viewed and paid them. 

• Collaboration features: Allow team members or accountants to collaborate on projects and 

financial reports within the platform. 

Benefits: 

• User-friendly: FreshBooks’ interface is simple and easy to navigate, even for non-accountants. 

• Excellent customer service: FreshBooks offers top-notch customer support, which is a valuable 

asset for small business owners who may need help getting started. 

• Automated reminders: Automatically send payment reminders to clients, reducing the time 

spent chasing unpaid invoices. 

4. Zoho Books 

Zoho Books is part of the larger Zoho suite of business applications, making it an excellent choice for 

small businesses already using other Zoho products. It offers a comprehensive set of bookkeeping 

features tailored to small businesses. 



Key Features: 

• GST-compliant invoicing: Zoho Books is HMRC-compliant, helping businesses generate VAT-

compliant invoices. 

• Bank reconciliation: Automatically match transactions from your bank feed with those in your 

accounting records. 

• Expense management: Track expenses, manage reimbursements, and automate recurring 

expenses. 

• Client portal: Zoho Books allows your clients to view invoices, make payments, and interact with 

your business through a dedicated portal. 

• Project accounting: Track project expenses, allocate costs to projects, and generate profitability 

reports. 

Benefits: 

• Integration with Zoho apps: If you’re already using other Zoho applications such as CRM or 

inventory management, Zoho Books integrates seamlessly, providing a complete business 

solution. 

• Affordable pricing: Zoho Books offers competitive pricing, making it accessible to small 

businesses and startups. 

• Automation features: Zoho Books automates many tasks, including billing, invoicing, and 

transaction matching, saving you valuable time. 

5. Wave Accounting 

Wave is a free bookkeeping tool that is popular among small businesses and freelancers. It offers an 

impressive set of features for a free tool and is especially useful for businesses with straightforward 

bookkeeping needs. 

Key Features: 

• Free accounting software: Wave offers free accounting and bookkeeping services, with the 

option to add paid features like payroll or payment processing. 

• Invoice management: Create and send unlimited customised invoices, with the option to accept 

credit card payments. 

• Expense tracking: Track business expenses and generate expense reports for tax season. 

• Receipt scanning: Use the Wave mobile app to scan receipts and automatically match them to 

transactions in your account. 



• Multiple businesses: Manage multiple businesses from one account, without paying additional 

fees. 

Benefits: 

• Cost-effective: Wave’s free accounting software makes it a great option for startups, freelancers, 

and small businesses looking to save on bookkeeping costs. 

• Simple interface: Wave is easy to use, even for those without accounting experience, making it a 

good option for first-time business owners. 

• No hidden fees: Wave provides robust features at no cost, making it a budget-friendly solution 

for businesses that don’t need premium features. 

6. Sage Business Cloud Accounting 

Sage Business Cloud Accounting is a trusted name in the world of bookkeeping and accounting, offering 

a range of tools designed for small businesses. It’s a scalable platform that grows with your business, 

providing access to more advanced features as your needs evolve. 

Key Features: 

• Automated bank feeds: Connect your bank and credit card accounts to Sage for automatic 

transaction syncing. 

• Cash flow forecasting: Predict your future cash flow, helping you stay on top of expenses and 

plan for upcoming payments. 

• Invoice automation: Send invoices automatically, track unpaid invoices, and send payment 

reminders. 

• Tax compliance: Sage automatically calculates VAT and generates tax reports, ensuring that you 

remain compliant with HMRC. 

• Project management: Manage project costs and track profitability, ideal for service-based 

businesses and contractors. 

Benefits: 

• Strong reporting capabilities: Sage provides advanced financial reporting features, helping you 

analyse business performance in greater detail. 

• Flexible pricing: Sage offers flexible pricing plans, allowing businesses to upgrade as they grow. 

• Multi-user functionality: Sage allows multiple users to access the software simultaneously, 

making it ideal for growing teams. 

Conclusion: Choosing the Right Bookkeeping Tool for Your Business 



In 2024, small businesses have more options than ever when it comes to choosing the right bookkeeping 

software. The best tool for your business will depend on your specific needs, such as whether you 

prioritise cost, automation, or integration with other software. QuickBooks Online, Xero, and FreshBooks 

are excellent choices for most small businesses due to their user-friendly interfaces and comprehensive 

features. 

If you’re just starting out or looking for a free solution, Wave offers great basic functionality at no cost. 

For businesses already using Zoho apps, Zoho Books provides seamless integration and a full suite of 

features. Meanwhile, Sage Business Cloud Accounting offers robust reporting and scalability for 

businesses planning long-term growth. 

Whichever tool you choose, investing in the right bookkeeping software will save you time, improve your 

financial accuracy, and give you greater control over your business’s financial health. 


